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Deduklick 
Need more help? 
FAQs from test persons 

 

If you run into problems when using Deduklick, have a look at this growing help file where we 
list questions that have been asked by persons testing Deduklick.  

You can’t find the answer to your specific user problem? Please contact Deduklick’s support 
team at support@risklick.ch  
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What if the steps take your PC too long? 
There are different steps that might take longer for your PC to perform than you would 
expect:  

- Exporting all references from the EndNote Library to a RIS file 

- Renaming or adding database names in EndNote (if you choose to do so – this is 
however optional and does not influence the performance of the deduplication process) 

- Re-importing the deduplicated references (RIS file created by Deduklick) into EndNote 

 
If it takes more than a few minutes, consider moving your original EndNote library to a local 
drive (e.g. your desktop) instead of a shared drive, especially if you work from home via VPN! 
All steps will be performed much faster. 
 

How to zip a RIS file if it is too big to be 
uploaded to Deduklick (>200 MB) 

 

Right-click on your file’s name, choose 7-Zip and Add to xxx.zip. 
 

 
 
 

 

Upload this zip file to 
https://www.risklick.ch  

https://www.risklick.ch/
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The automatic import of the deduplicated 
RIS file into EndNote does not work 
 

In case the automatic import of the RIS file into your empty EndNote library does not work on 
your computer: 
 

1. Right-click the zip file in the Downloads folder, go to 7-Zip and choose Extract to. 

 

 
 

2. You can see that a new (unzipped) folder has been created.  
 

 
 
 
 

3. In EndNote, go to File – Import – File…  
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4. As Import Option, choose Reference Manager (RIS).  

 
 

5. Import File: click on Choose… and then double click the unzipped folder (Downloads).  
 

  

 
Open the deduplicated folder and click on the RIS file. 
 

   
 

6. Import the RIS file with the deduplicated references into your empty EndNote library. 
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In the deduplicated RIS file (coming from 
EndNote), some data have been lost 
 

Comparing data in the original EndNote Library and the re-imported deduplicated file, you may 
have noticed that in certain fields (e.g. Keywords, ISSN, URL, Notes) only the first term of a whole 
list of terms is visible; any additional terms have been lost. How can this be avoided?  

Example from EndNote’s Keywords field: 

  

 

In the deduplicated RIS file, re-imported into EndNote, only the first keyword is visible: 

 
 

To preserve all the original data, you need to remove carriage returns in your initial EndNote 
Library, BEFORE you export the records into a RIS file for upload to Deduklick.  

 

Here’s a step-by-step guide* on how to do this in EndNote 20: 
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1. Select all the references you want to export. 

2.  Select Library, then Find and Replace. 

3.  Select a field in which carriage returns should be removed (e.g. Keywords). 

4.  Set the cursor into the Find text box. Select Insert Special, then Carriage return. 

5.  In the Replace with text box type a semicolon  ;  and make sure to add a space after 
the semi-colon or - if you prefer - a space before AND after the semicolon. 

6.  A window will pop up informing you how many references contained carriage returns 
and asking you to confirm that you want to replace them.  Select OK. 

7.  A window will pop up telling you how many changes were made.  Select OK. 

 

Problem solved: 

Record from the initial EndNote library, carriage returns replaced with ; (before RIS export) 

 

 

Record from the deduplicated file (RIS file from Deduklick re-imported into EndNote)  

 

 

 

*Instructions based on a video tutorial on removing carriage returns offered by the University of Calgary 
at https://libguides.ucalgary.ca/c.php?g=666592&p=5078694 (accessed 17.02.2023).  
Scroll down to "How to Export References from EndNote to Excel" Step 3: Remove carriage returns. 

https://libguides.ucalgary.ca/c.php?g=666592&p=5078694
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